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1. Introduction 
 

This document is to explain how to print Non-English from SAP with SAPScript (ITF file upload method) to 
SATO GT4xxe printers. The printing procedure of the following languages will be explained: 
- Traditional Chinese, Big 5 
- Simplified Chinese, GB2312 
- Korean, KSC5601 
 
Please refer to the following document on how to use NiceLabel Pro to create the ITF file: 
http://www.nicelabel.com/Learning-center/White-Papers/Printing-labels-to-thermal-printers-from-SAP-ERP 

 
Note:  
1) It is assumed the Non-English characters are entered on the Text Editor or read from database in the 

SAP environment. Label Gallery is not able to create ITF file containing Chinese characters. 
2) It is also assumed that the SAP system is Unicode Compliant, or at least supports inputting and 

displaying of the required Non-English characters. 

2. Configuration at SAP environment 
The SATO device type “ZLB_SAT.pri” is using codepage 1103 (IBM PC Multilingual 850). This codepage is 
not able to support Non-English character set.  
 
Codepage 8300, Traditional Chinese (based on Big5, MS CP950) has to be used in order to print the 
Traditional Chinese characters. 
 
Codepage 8400, Simplified Chinese (based on GB2312-EUC, MS CP936) has to be used in order to print 
the Simplified Chinese character. 
 
Codepage 8500, Korean (based on KSC5601-1992, MS CP949) has to be used in order to print the Korean 
characters. 
 

http://www.nicelabel.com/Learning-center/White-Papers/Printing-labels-to-thermal-printers-from-SAP-ERP
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Figure 1 Using 8300 character set for Traditional Chiese 

 

Figure 2 Using 8400 character set for Simplified Chinese 
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Figure 3 
Using 8500 character set for Korean 

3. Using SATO firmware with Non-English Characters 
Cartridge 
The following firmware has to be downloaded to the GT4xxe printer in order to print the Non-English 
characters: 
 
Firmware version 13.00.00.0Y8 (updated 27-Dec-2006)  

 
Please refer to the appendix for the detail description of the commands. 
 
 
Note: The latest version of firmware (13.00.00.0Y8Z) supports printing of True Type Font print 
command <ESC>RD, where both 1 byte data and 2 bytes True Type Font in the memory cartridge 
can be printed. The correct cartridge font (Y8) must be used for this firmware in order to print out 
the desired characters. 
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4. Example 
Please find the command specifications from the appendix. 
 

 

Table 1 ITF file with Traditional Chinese 

 
Note: Parameter “c” has to be used for the Traditional Chinese.  
 
Using the above mentioned device type (with codepage 8300) and the SATO firmware with Big5 character 
set, the following printout can be produced. 
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Figure 4 Printing output with Traditional Chinese 
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Figure 5 ITF file with Korea characters 

 
Note: Parameter “K” has to be used for the Korean characters.  
 
Using the above mentioned device type (with codepage 8500) and the SATO firmware with KSC5601 
(HYRGoThic Medium) character set, the following printout can be produced. 

 



 

 
Printing Traditional Non-English characters from SAP to Sato Printers                                                                         9-11 
User Guide 

 

www.satoworldwide.com 

 

Figure 6 Print output with Korean characters 
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5. Appendix 

5.1. Command Specification 
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5.2. Built-in Font for separate cartridge 
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