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Before You Start

A printer driver is software that sends data created on a computer (documents and illustrations) to the
product and print it on a label. The SG112-ex Printer Driver Manual (hereinafter, "this manual")
describes how to obtain and install the printer driver for the SG112-ex (hereinafter, "the product"). It
also describes how to configure various settings after installing the printer driver, and how to uninstall
and update the printer driver.

Printer Driver Screenshots Used in This Manual
This manual mainly uses screenshots of the printer driver for the product captured on Windows 10.
Therefore, the screen layout may differ depending on the OS that you are using.

Limitation of Liability
Specifications and contents in this manual are subject to change without notice.

Trademarks
- SATO is a registered trademark of Sato Holdings Corporation.
- Windows is a registered trademark of Microsoft Corporation in the United States and/or other
countries.
- All other trademarks are the property of their respective owners.

Copyrights / Other Matters
Any unauthorized reproduction of the contents of this document, in part or whole, is strictly prohibited.

First Edition March 2019
© 2019 SATO Corporation. All rights reserved.



1. Installing the Printer Driver

By installing a printer driver on a computer, data created with the computer can be printed by the
product. You must first connect the product to a computer and then install the printer driver. The
installation method varies depending on how the computer and product are connected.

Printer Driver Operating Environment

- A computer screen resolution of at least 1024 x 768 pixels is recommended. If it is lower than

that, part of the screen will not be displayed.

- The printer driver supports the following OSs:

Windows 10, Windows 8.1, Windows 7,
Windows Server 2019, Windows Server 2016, Windows Server 2012, Windows Server 2012 R2,
Windows Server 2008 R2, and Windows Server 2008

Supported Connection Methods
The printer driver can be installed when the product is connected to a computer in one of the
following ways:

- USB

- LAN

- RS-232C
- IEEE1284

Process to Install the Printer Driver
The process to install printer driver is as follows:

1.

Prepare the printer driver
An installer is used to install the printer driver. Prepare the installer on a computer.
For details, refer to "1.1 Preparing the Printer Driver."

Connect the product to the computer
Connect the product to the computer using one of the connection methods.
For details, refer to "1.2 Connecting the Product to the Computer."

Install the printer driver
Install the printer driver on the computer.

- When connected the product via USB or IEEE1284, refer to "1.3.1 Installing the driver when

connected via USB or IEEE1284."

- When connected the product via LAN, refer to "1.3.2 Installing the driver when connected via

LAN."

- When connected the product via RS-232C, refer to "1.3.3 Installing the driver when connected

via RS-232C."

Set up the driver
Set up the installed printer driver as necessary.
For details, refer to the following sections:

- "2. Setting Up the Printer Driver"
- "3. Settings on the [Driver Settings] Tab"
- "4. Settings on the [Configure Printer] Tab"



Precautions When Installing the Printer Driver

- Before starting the installation, close all applications.

- When you do the printer driver setup, the properties settings, or the print settings, log in with
Administrator Privilege.

- If the terminal service is being started with Windows Server 2008, or the remote desktop service
is being started with Windows Server 2008 R2, Windows Server 2012, Windows Server 2012 R2,
or Windows Server 2016, change the terminal service or remote desktop service to install mode.
However, it is not guaranteed that the printer driver can be used in the terminal service or remote
desktop service environment.

- When using multiple products, install as many printer drivers as there are products to identify
each product.



1.1 Preparing the Printer Driver

Download the printer driver from the SATO download site onto the computer. A compressed file will
be downloaded. Extract it to anywhere on the computer.

Downloading the printer driver
1. Start the computer and open your web browser.
2. Go to the SATO download site (http://www.satoworldwide.com/software/gallerydriver.aspx).
3. Download the printer driver.
A compressed file will be downloaded.

Extracting the compressed files
1. Extract the compressed files.
"Prninst.exe" is the installer.

Mame B
Common
Tools
Win32
Wingd
i Prolnst.exe
= Sato.cat
iz Sato.inf

The file "Prninst.exe" is used not only to install the printer driver but also to update and uninstall the
printer driver.



1.2 Connecting the Product to the Computer

Before installing the printer driver, connect the product to the computer.

Caution
Power off the product before connecting to the computer.

Connecting via USB cable

One end of the cable to connect the product must be Type B and the other end Type A with a length of
less than 5 meters.

1. Power off the product.
2. Connect the USB cable to the product.
Connect the USB cable (Type B) to the connector shown in the figure.

3. Connect the USB cable to the computer.



Connecting via LAN cable

1.
2.

3.
4.

Power off the product.
Connect the LAN cable to the product.
Connect the LAN cable to the connector shown in the figure.

T T T AR T T T TR

Connect the LAN cable according to your network environment.
Configure the network settings.
For details of the network settings, refer to "SG112-ex Operator Manual."

Connecting via RS-232C cable

1.
2.

3.

Power off the product.
Connect the RS-232C cable to the product.
Connect the RS-232C cable to the connector shown in the figure.

T T AR T T T TR

Connect the RS-232C cable to the computer.

Connecting via IEEE1284 cable

1.
2.

3.

Power off the product.
Connect the IEEE1284 cable to the product.
Connect the IEEE1284 cable to the connector shown in the figure.

Y
I |

w %
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|
{
\

Connect the IEEE1284 cable to the computer.



1.3

1.3.1

Running the Installation

The printer driver installation procedure differs depending on how the computer and product are
connected.

Check how the product is connected before running the installation.

The printer driver installer is the same as other models. Ports which are not supported by the product
may be displayed. Read this manual carefully and check the port to be used.

Installing the driver when connected via USB or IEEE1284

Plug and Play driver setup

Note:

- Automatic printer detection is supported only on a USB port and IEEE 1284 port.

- Before starting the installation, close all applications.

- To do the printer driver setup, the properties settings, or the print settings, log in with Administrator Privileges.

- When you use the printer driver, enable bi-directional communication.

- If the terminal service is being started with Windows Server 2008, change the terminal service to the
installation mode. However, it is not guaranteed that the printer driver can be used in the terminal service
environment.

- When using multiple products, it is necessary to install as many printer drivers as products, to identify each
product.

- After installing the printer driver for the first product, the printer driver for the second and additional products
will be automatically installed when the products are connected to the computer and powered on. However,
the name of the printer drivers will be "driver name (1)", "driver name (2)", etc. To change the driver name,
right-click the product in [Devices and Printers], select [Printer properties], and change the name at the top of
the [General] tab.

1.  Power on the product.

2. Connect the product to a computer, using a USB cable or IEEE 1284 cable.
The printer driver is located online and downloaded to the computer. Automatic installation starts
immediately.

If the printer driver is available at the Windows Update Site (Automatic installation)

On the latest operating systems (Windows 7 and later), a system notification message is shown. If
you click the notification message, the new [Driver Software Installation] dialog box opens. Monitor
the installation status, using this dialog box. Closing the dialog box finishes the installation.

If the printer driver is unavailable at the Windows Update Site (Manual installation)

If the printer driver is unavailable at the Windows Update site, download the printer driver to the local
disk. Select this product at the SATO download site
http://www.satoworldwide.com/software/gallerydriver.aspx and download “Printer Driver”.

Follow these steps to install a printer driver using the manual Windows [Add a Printer] procedure.

10



1. Open [Control Panel] and click [Hardware and Sound] > [Devices and Printers] > [Device
Manager].

= Hardware and Sound

« v 4 =g > Control Panel > Hardware and Sound > ~ U Search Control Panel

Control Panel Home

? Devices and Printers
W Add adevice | Advanced printer setup | Mouse
Change Windows To Go startup options

System and Security
Network and Internet

® Hardware and Sound i AutoPlay
Change default settings for media or devices | Play CDs or other media automatically

|
©

Programs

Sound
Adjust system volume | Change system sounds | Manage audio devices

User Accounts

Appearance and

Personalization .
Power Options

Change battery settings | Change what the power buttons do | Change when the computer sleeps
Ease of Access Adjust screen brightness | Choose a power plan

o <

Clock, Language, and Region

L -{1)) g

Windows Mobility Center
Adjust commonly used mobility settings | Adjust settings before giving a presentation

Infrared
Send or receive a file

Audio Controls

Intel® Rapid Storage Technology

@ ié

2. Expand the node [Other devices] to show the installed printer, then right-click the printer and
select [Update driver].

M Device Manager - m] X

File Action View Help
e mBEmB EXx®

v 3 ]

) Audio inputs and outputs
E Batteries

# Biometric devices

6 Bluetooth

9 Cameras

" Computer

. Disk drives

% Display adapters

- DVD/CD-ROM drives

% Human Interface Devices
~ai IDE ATA/ATAPI controllers
¥ Imaging devices

~ Keyboards

| 1 Memory technology devices
2» Mice and other pointing devices
By Monitors

I Other devices

=2 Print queues

<= Processors Disable device

W Security devices Uninstall device

U Software devices Scan for hardware changes
%) Sound, video and .

& Storage controlle Properties

By System devices
- Universal Serial Bus controllers

Launches the Update Driver Wizard for the selected device.

3. Atthe message [How do you want to search for drivers?], select [Browse my computer for driver
software].

11



4. Click [Browse] and search for the driver folder that you have downloaded.

X
4 B Update Drivers - SATO SG112-ex
Browse for drivers on your computer
Search for drivers in this location:
D:\Downloads\SATO 7807 _15177\SATO) v\l P I
Include subfolders
—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in
the same category as the device
Next Cancel

5. Once located, expand the node and select the [SATQ] folder then click [OK].

Browse For Folder *
Select the folder that contains drivers for your hardware.
v Downloads 2
| | = |
v _15177
\{ SATO
ommon
Tools
Win32
Winé4
\, Favorites ¥
< >
Folder: SATO
Cancel

6. Click [Next]. Wait for the driver to be updated/installed accordingly.

hes

€ W Update Drivers - SATOPW208NX

Browse for drivers on your computer

Search for drivers in this location:

\Downloads\SATO_7807_15177\SATC I Browse...

Include subfolders

= Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in
the same category as the device.

Cancel

12



1.3.2

4.

Installing the driver when connected via LAN

Power on the product and confirm that it is connected to the network.
Double-click Prninst.exe.

The printer installation wizard starts.

Click [Next].

Printer Installation Wizard

This wizard will help you install, update or remove
printer drivers.

Wersion 1
Copyright (C) 2002-2019 SATO CORPORATION
All Rights Reserved.

Click [Install Printer Driver].

Printer Installation Wizard

Installation Options
o)

Please select one of the driver installation or removal options. '\{:-\ -~

—> Install Printer Driver

Installs printer driver.

Exit < Previous Next =

13



Click [Network Port].

Printer Installation Wizard

Select Port
Select port to which the printer is attached.

—> Local Port
Installation on Serial (COM]) or Parallel (LPT) ports.

— Network Port
Ethernet (LAN]) or Wireless (WiFi) installation.

—» USB Port
Installation of USE Plug and play device,

— Other

Other ports or manual installation on any port.

Exit < Previous Next =

Select the product to add and click [Add].

Printer Installation Wizard

Detect Network Printer
Please select the printer found on the local network.
The listed printers were found on the network. Please select the desired printer and
press the Add button. Press Manual button if your printer is not listed.
u L .
| L
- I LI |
- - L]
| Emm = L
C " = u L
L
- I LI | -
- - L] L]
u I LI | .
—— z
SG112-ex(10.65.2.7) | v
Refresh

Exit < Previous Manual

If the product is not shown, check that the product is powered on and connected to the network,
and click [Refresh].
If the product is still not shown, add the product using the following procedure.

14



Click [Manual].

Printer Installation Wizard

Detect Network Printer
Please select the printer found on the local network

There were no printers found on the network. To add the printer port manually press
Manual button.

Refresh

Select [SATO SG112-ex] and click [Next].

Printer Installation Wizard

Select Printer
Please select the printer that you would like to install.

- o mmE Lal
" o
L -
_l .
L - = L}
- L .
.I LI m
L - = -
" 5
L u s
_l u
W
Exit || < Previous | ext =
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Select [Create a new network port] and click [Next].
When a network port already exists and use the port, select [Use an existing port], select
the port from the list, click [Next], and proceed to step 7.

Printer Installation Wizard

Select Network Port
Select the port your printer is connected to.

reate a new network port
() Use an existing port:

Port Type Configuration (o
LPT1: Printer Port

LPT2: Printer Port

LPT3: Printer Port

Ccom1: Serial Port

com2: Serial Port

com3: Eaal

coM4: Serial Port

FILE: Local Port et

Show all ports Configure

|| <provous

Enter the IP address of the product into [Printer Name or IP Address], and click [Next].
If the same port name exists, change [Port name] and then click [Next].

Printer [nstallation Wizard

Add Network Port
Enter port configuration for the desired printer,

Port name; LAN_SATO SG12-ex

Printer Name or IP Address:

Port number: S100

Exit < Previous Next =
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7. Click [Install].

Printer Installation Wizard

Printer Options
Please select printer options before installation.

Printer name: SATO 5G112-ex

Driver version: 7.6.01.13384

Port name: LAN_SATO_FX3-L{_DT305-Ln

Select language: English w

[J1want to use this printer as the Windews default printer

When the [Windows Security] screen appears, click [Install].

EH Windows Security

Would you like to install this device software?

Marme: SATO printer driver
._::,E Publisher: SATO CORPORATION

Always trust software from "SATO CORPORATION". Install E Don't Install i

[ You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Note:
If a security warning screen indicating that another process is blocking access appears, follow the
on-screen instructions.

8. Confirm that [succeeded] is displayed for the installed product and click [Exit].

Printer Installation Wizard

Summary
Operation completed. Please read the summary below.

Created printer ports:

Creation of printer port LAN_SATO_SG112—

Installed printers:

Installatiog gf SATO SG112-ex (ver. 7.8.1.13384) on port LAN_SATO_
S6112-0]._ sucoceded]

[ Install anather printer

17



9. Open [Devices and Printers] and confirm that the product has been added to the list of printers.

ity Devices and Printers

« ~ 4 Fa » Control Panel > Hardware and Sound > Devices and Printers » v O Search De.. @
Add a device Add a printer = - e

> Devices (2)
» Multimedia Devices (3)
~ Printers (b)

& = =

Fax Microsoft Print Microsoft XPS OneMote [ e SATO 5G112-ex
to PDF Document Writer is

11 items

2

18



1.3.3 Installing the driver when connected via RS-232C

1. Connect the product and computer with the RS-232C cable, and power on the product.
2. Double-click Prninst.exe.

The printer installation wizard starts.
3. Click [Next].

Printer Installation Wizard

Thiz wizard will help you install, update or remove
printer drivers.

ersion 1
Copyright (C) 2002-2019 SATO CORPORATION
All Rights Reserved.

4. Click [Install Printer Driver].

Printer Installation Wizard

Installation Options
Please select one of the driver installation or removal options.

= Install Printer Driver

Installs printer driver.

Update Printer Drivers
Mo suitable printer driver is already installed.

Uninstall Printer Drivers
Mo installed printer found.

Remove Preloaded Drivers

Mo previcusly preloaded drivers found,

Exit < Previous Next =

19



Click [Local Port].

Printer Installation Wizard

Select Port
Select port to which the printer is attached.

—> Local Port
Installation on Serial (COM]) or Parallel (LPT) ports.

— Network Port
Ethernet (LAN) or Wireless (WiFi) installation.

—» USB Port
Installation of USE Plug and play device,

— Other

Other ports or manual installation on any port.

Exit < Previous Next =

Click [SATO SG112-ex] and click [Next].

Printer Installation Wizard

Select Printer
Please select the printer that yvou would like to install.

- LB "y
- m
_| C
- . -a
- EE .
I L | ]
- m - n ]
L]
- m L
_| u
L

Exit < Previous

Select a printer port (COM) and click [Next].

Printer Installation Wizard

Select Local Port
Select the port your printer is connected to.

Port Type Configuration ~
LPT1: Printer Port
LPTZ: Printer Port
LPT3 Prigter Port
COM1: Serial Port
Comz: Serial Port
COM3: Serial Port
COmM4: Serial Port
W

[]show all ports Configure

== e -

20




Click [Install].

Printer Installation Wizard

Printer Options
Pleaze select printer options before installation.

Printer name: SATO 5G112-ex |
Driver version: 7.8.07.15684

Port name: COmM1:

Select language: English ~

|:| | want to use this printer as the Windows default printer

When the [Windows Security] screen appears, click [Install].

EH Windows Security

Would you like to install this device software?

Marme: SATO printer driver
._::,E Publisher: SATO CORPORATION

Always trust software from "SATO CORPORATION", Install . Don'tInstall

[ You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Note:
If a security warning screen indicating that another process is blocking access appears, follow the
on-screen instructions.

Confirm that [succeeded] is displayed for the installed product and click [Exit].

Printer Installation Wizard

Summary
Operation completed. Please read the summary below.

Inztalled printers:

Installation of SATO SG112-ex [ver. 7.8.7.156584] on port CDM‘I:

|:| Install another printer

21



Open [Devices and Printers] and confirm that the product has been added to the list of printers.

&E Devices and Printers

&«

v A Fa » Control Panel s Hardware and Sound » Devices and Printers » v @ Search De.. 0

=~ @

Add a device Add a printer
> Devices (2)

> Multimedia Devices (3)
~ Printers (6)

Fax Microsoft Print Microsoft XP5 OneMote | e ]

SATO SG112-ex
to PDF Document Writer

11 items

=

22



1.3.4 Installing the printer driver for second and later products

When using multiple products, you need to install printer drivers for each product.

When connected via USB or IEEE1284
1. Power off the product and connect the product to the computer.
2. Power on the product.
The Plug and Play feature runs and the printer driver is automatically installed.
3. If necessary, change the printer name.

Note:

You cannot install the printer driver as port and printer names that have already been created. Change the
name(s).

When connected via LAN, RS232C

Use the same procedure as the first product to install the driver.

1. Double-click Prninst.exe.

2. To finish installing the driver, follow the same procedure as the first product.

Note:

You cannot install the printer driver as port and printer names that have already been created. Change the
name(s).

23



1.3.5 Manually configuring settings necessary to install the driver

This section describes how to install the printer driver by manually configuring the printer driver
settings.

1.  Click [Install Printer Driver].

Printer Installation Wizard

Installation Options
Please select one of the driver installation or removal options.

= [nstall Printer Driver

Installs printer driver.

Update Printer Drivers
Mo suitable printer driver is already installed.

Uninstall Printer Drivers
Mo installed printer found.

Remove Preloaded Drivers
Mo previcusly preloaded drivers found.

Exit < Previous Next =

2. Click [Other].

Printer Installation Wizard

Select Port
Select port to which the printer is attached.

— Local Port
Installation on Serial (COM) or Parallel (LPT) ports.

— Network Port
Ethernet (LAN]) or Wireless (WiFi) installation.

— USEB Port
Installaticn of USE Plug and play device.

— Other

Other ports or manual installation on any port.

Exit < Previous Hext =

24



Select [SATO SG112-ex] and click [Next].

Printer Installation Wizard

Select Printer
Please select the printer that yvou would like to install.

Exit < Previous Next =

Click [Add Port].

Printer Installation Wizard

Select Local Port
Select the port your printer is connected to.
Port Type Configuration A
LPT1: Printer Port
LPT2: Printer Port
LPT3: Printer Port
COM1: Serial Port
Com2: Serial Port
COM3: Serial Port
COM4: Serial Port
FILE Local Port
8 . PR o S Y] T R el el *
Lkl LT POl Fmlile Ll deirweaed B T FRIT | e
Add Port... | Configure
Exit < Previous .

Select the port type that matches the product connection method from the [Select port type] drop
down list and click [OK].

For LAN connection: [TCP/IP (LAN)]

For RS-232C connection: [SERIAL (COM)]

For IEEE1284 connection: [PARALLEL (LPT)]

Advanced Port Monitor Configuration

Port Type Selection
Select port type: | SERIAL (COM) v |

25



6.

Configure the port settings and click [OK].
If you selected [TCP/IP (LAN)]

Advanced TCP/IP Port Configuration X

Port Name
Name: LAN_“ |

TCP/IP Data
Printer Name or IP Address: I |

Port Number: 9100 |
Timeout settings
[[] Enable download
Printing: 200 | ms
Download: 7000 ms
Conce
Note:

+ You cannot set the same name as an existing port name.

- The computer cannot communicate with the destination product if the [Product Name or IP Address] and
[Port Number] settings do not match those of the product.

- Click [OK] to check communications using the configured settings. If communications failed, the following
screen appears.

Local Port

A connection attempt failed because the connected party did not properly
respond after a period of time, or established connection failed because
connected host has failed to respond.

[Cancel]
Returns to the previous screen. Click this button to change [Printer Name or IP Address] or any
other settings.

[Try Again]
Checks communications again.

[Continue]
Does not check communications and proceeds to the next step. Click this button when you want
to continue with the port setup without checking communications with the product.

- Normally, you do not need to change [Port Number] (the default value on the product is also 9100).
- Normally, you do not need to change the timeout settings.
- The [Advanced TCP/IP Port Configuration] dialog box can be displayed even after installing the printer
driver with the following procedure:
a. Open [Devices and Printers], right-click the desired product, and select [Printer properties].
b. Click the [Ports] tab.
c. Click [Configure Port].

26



If you selected [SERIAL (COM)]

Advanced 5Senal Port Configuration

Port Name
MName: COM_I SG112-ex
Serial Port Data
Serial port: COM1: ~
Bits per second: 13200 e
Data bits: 3 ~
Parity: Mone ~
Stop bits: i ~
Flow control: Hardware ~
Timeout settings
[JEnable download
Printing: 200 ms
Download: 7000 ms
Cancel
Note:

-+ You cannot set the same name as an existing port name.
Select the same port as the connected product for [Serial port].
For [Flow control], select [None].

Confirm that added port is selected and click [Next].

Printer Installation Wizard

Select Local Port

Select the port your printer is connected to.
Port Type Configuration ~
LPT1: Printer Port
LPTZ: Printer Port
LPT3: Printer Port
COM1: Serial Port
COM2: Serial Port
COM3: Serial Port
COMa: Serial Port

| |
COM_SG12-ex SATOVE Advanced P... I
] el %5 hd
Add Port... Configure
Exit < Previous -
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Click [Install].
If the same printer name exists, change [Printer name] and then click [Install].

Printer Installation Wizard

Printer Options
Please select printer options before installation.

Printer name: SATO SG1M2-ex

Driver version: 7.8.07.15684

Port name: COM_SG112-ex

Select language: Englizh w

|:| | want to uze this printer as the Windows default printer

When the [Windows Security] screen appears, click [Install].

B Windows Security

Would you like to install this device software?

Marne: SATO printer driver
.L::it_,_, Publisher: SATQ CORPORATIOM

Always trust software from "SATO CORPORATION". Install Don't Install

) You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Confirm that [succeeded] is displayed for the installed product and click [Exit].

Printer Installation Wizard

Summary
Operation completed. Please read the summary below.

Installed printers:

Installation of SATO SG112-ex [ver. 7.8.7.15684) on port COM_S5G11 2-e

|:| Install ancther printer
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10. Open [Devices and Printers] and confirm that the product has been added to the list of printers.

Wt Devices and Printers
w| & Search De... ©

« « A4 Fa » Control Panel » Hardware and Sound » Devices and Printers »
- @

Add a device Add a printer

» Devices (2)
> Multimedia Devices (3)

~ Printers (6)

=== =

SATO SG112-ex

Microsoft Print Microsoft XP5S OneMote B
am

to PDF Document Writer

11 items

5o
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1.3.6 What to do if the product is added under [Unspecified]

If the product is added under [Unspecified] in [Devices and Printers], it will not be recognized as a
product. Follow the procedure below to recognize it as a product.

sy Devices and Printers

4 % > Control Panel > Hardware and Sound > Devices and Printers
Add a device Add a printer

Devices (3)

< Printers (19)

LT SF

+ Unspecified (1)

i

SATO 5G112-ex

1. Open [Devices and Printers], right-click the product added under [Unspecified], and select
[Properties].

4y Devices and Printers
A~ #= > Control Panel > Hardware and Sound > Devices and
Add a device Add a printer Remove device
Devices (3)

~ Printers (19)

HE TR B R D =aFd Aerrin BEAAL

Unspecified (1)

L Create shortcut

SATO SG11. & Remove device
Troubleshoot

I Properties

SATO 5G112-ex Model: SATO 5G112-ex
I Category. Unknown
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2. Select the [Hardware] tab.

S SATO 5G112-ex Properties

. SATO SG112-ex

Device |nformation

Manufacturer: Unavailable
fodel: SATO 5G112—ex

3. Select [SATO SG112-ex] and click [Properties].

=~ SATO SG112-ex Properties X

General Hardware

l! SATO SGI12-ex

Device Functions:

Type

Name
Print queues I

L‘: SATO SG112-ex

Device Function Summary
Manufacturer: SATO
Loocation: on USB Printing Support

Device status:  This device is working properly.
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4.

Click [Change settings].

SATO SG112-ex Properties X

General Settings Details

. SATO SG112-ex

Device type:
Msanufacturer:

Location:

Events

Print queues
SATO
on USB Printing Support

5.

6.

Device status

[This device is working properly.

I~ E/Change settings I

Cancel

Select the [Driver] tab.

SATO SG112-ex Properties

GeneralDetaiIs Events
‘ SATO SGI 1 2-ex

Click [Update Driver].

SATO SG112-ex Properties X

General Driver Details Events

I 7 SATO SGI12-ex

Driver Provider Unknown

Driver Date: Notavailable

Driver Version Not available

Digital Signer. Not digrtally signed
Driver Details View details about the installed driver files
Update Updale the drivet for this device.

Ifthe device fails after updating the driver. roll back

Roll Back D
ot imaontich 1o the previously installed driver

Disable Device Disable the device
Uninstall Device Uninstall the device from the system (Advanced)

0K Cancel
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Click [Browse my computer for driver software].

How do you want to search for drivers?

—» Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver
software for your device, unless you've disabled this feature in your device
nstallation settings.

Locate and install driver software manually.

Cancel

Click [Browse], specify the folder where the printer driver was extracted to, and click [Next].

X

Browse for drivers on your computer

Search for drivers in this location:

\t!\'..'.—!'il'.-_ s el RO DO ) T L Browse...

Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in
the same category as the device.
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When the [Windows Security] screen appears, click [Install].

EH Windows Security

Would you like to install this device software?

Marme: SATO printer driver
3 Publisher: SATO CORPORATION

Always trust software from "SATO CORPORATION". Install E Don't Install ;

[ You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Click [Close].

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

g SATO SG112-ex
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10.

Confirm that the product is displayed under [Printers] in [Devices and Printers].

&E Devices and Printers
v & Search De... ©

&« « # Fa » ControlPanel » Hardware and Sound » Devices and Printers »
=~ @

Add a device Add a printer

> Devices (2)
> Multimedia Devices (3)

~ Printers (6)

=== =

SATO 5G112-ex

Microsoft Print Microsoft XP5 OneMote | e ]
am

to PDF Document Writer

11 items

=
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2. Setting Up the Printer Driver

After installing the printer driver, set up the driver as necessary.

2.1 [Printing Defaults] (for all users) and [Preferences] (for individual
users)

There are two driver settings: [Printing Defaults], which is applied to all users, and [Preferences],
which is applied to users individually. While the settings and interface for [Printing Defaults] and
[Preferences] is the same, behavior differs.

[Printing Defaults]

This setting is used for an administrator to manage default values and settings of other users.
Settings changed in [Printing Defaults] are applied to [Preferences] for other users.

The default values for [Preferences] of newly added users are the settings for [Printing Defaults] at
the time the user was added.

[Preferences]

This setting is used to change individual user settings.

Settings changed in [Preferences] do not affect the settings of other users. Settings changed in
[Preferences] take priority over settings in [Printing Defaults].

Opening [Printing Defaults]
1.  Open [Devices and Printers], right-click the installed product, and select [Printer properties].

SATO 5G11¢ See what's printing
Set as default printer
Printing preferences

I Printer properties I

Create shortcut

®) Remove device

Troubleshoot

Properties
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2.

Click the [Advanced] tab and then [Printing Defaults].

O avaiaplerom o [200am

Priority: 1 =

Driver SATO 5G112-ex w Mew Driver...

(®) Spool print documents so program finishes printing faster
() Start printing after last page is spooled
(®) Start printing immediately

() Print directly to the printer

[JHeld mismatched documents
Print spocled documents first

O Keep printed documents

Enable advanced printing features

Printing Defaults... Print Processor... Separator Page...

Gance

Apply Help

The [Printing Defaults] screen appears.

ATO 5G112-& Printing Defaults

Printer Settings  About

Page Setup
Print Options
Print Mode Printer settings
Stock: Custom
Graphic Options
[ Custom stock has 1D 257
Custom Commands Copies: =
Maintenance Maedia settings
International Width:
Height:
Media type: Labels with gaps w
Media form: Rall i
Rotation: 0° - Portrait hd

Cancel

£IL

£IL

£IL

£IL

£IL

£IL

Apply Help
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Opening [Preferences]
1.  Open [Devices and Printers], right-click the installed product, and select [Printer properties].

| SATO 5G113 See what's printing
Set as default printer

Printing preferen ces

Printer properties

Create shortcut

®) Remove device

Troubleshoot

Properties

2. Click the [General] tab and then [Preferences].

fmt SATO 5G112-ex Properties

Sharin; Ports Adwvanced Color Management  Security  Driver Settings  About

= ‘ SATO 5G112-ex ‘
Location: ‘ ‘
Comment:
Model: SATO 5G7112-ex

Features

Color Mo Paper available:

Double-sided: No Custom

Staple: No

Speed: Unknown

Maximum resolution: 305 dpi

Preferences... Print Test Page
Cancel Apphy Help
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The [Preferences] screen appears. "Printing Preferences" will be displayed on the title bar.

it SATO 5G112-e ( Printing Preferences

Printer Settings  About

Page Setup

Print Options

Print Mode Printer settings

Stock: |Cu5ton'| ~
[ Custom stock has 1D 257

Custom Commands Copies: E

Maintenance

Graphic Options

Media settings

International Width: E

Height: 2756 —
e [T
Media type: | Labels with gaps w |
Media form: | Roll o | e
Botation: |D° - Portrait = | ke
£Il
£Il
£Il
B miin

oK | | Cancel Apply
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2.2 How to get administrator privileges
To change settings, and add and change ports, administrator privileges are required.

Procedure on OSs other than Windows Server 2008
1.  Open [Devices and Printers], right-click the desired product, and select [Printer properties].
2. Click the [Sharing] tab and then [Change Sharing Options].

fm SATO SG112-ex Properties

GeneraIPorts Advanced  Color Mansgement  Security  Driver Settings  About

- If you share this printer, only users on your network with a username
== and password for this computer can print to it. The printer will not
be available when the computer sleeps. To change these settings,

use the Metwork and Sharing Center:

G Change Sharing Options

Share this printer

The [Printer Properties] screen will appear with administrator privileges.

What to do if [Change Sharing Options] is not displayed
Perform the procedure below to display the button. This procedure is performed in Windows 10
as an example. Depending on the settings of the Windows version that you are using, the menu
layout may be different. You may also not be able to change settings.
a. Open Start icon > [All apps] > [Windows System] > [Control Panel] > [Choose homegroup
and sharing options] or [HomeGroup] > [Change advanced sharing settings].
b. Under [File and printer sharing] in [Home or Work (or Public or Domain) (current profile)],
select [Turn off file and printer sharing], and then click [Save changes].

Procedure on Windows Server 2008
1. Open [Printers], right-click the desired product, and select [Run as administrator] > [Properties].

r

QU = » Control Panel » Hardware and Sound » Printers - | +y | E

File Edit View Tools Help

‘ Organize = QF Views ~ i Addaprinter i Seewhat's printing Ses Select printing preferences |~ Delete this printer  C Renam

Mame Documents Status Comments Location Model

']-h Documernts

B Picture: gr’l L )j L )/
B Music =7 #’ %
F‘_é AddPrinter  Microsoft KPS SATO SG112-ex

D t.. ;
ocumen Boes I

I ¥ Run as administrater b I COpen

Printing Preferences... Pause Prnting

Pause Printing Sharing...

: Use Printer Offline
Sharing...

Use Printer Offline Delete

Refresh I Properties

Create Shortcut
Delete
Rename

Properties
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3. Settings on the [Driver Settings] Tab

You can configure various settings for the product on the [Driver Settings] tab on the [Printer
Properties] dialog box.

The settings on the [Driver Settings] tab are shared with all users who use the computer that the
printer driver is installed on.

Displaying the [Driver Settings] Tab
1.  Open [Devices and Printers], right-click the desired product, and select [Printer properties].
2. Click the [Driver Settings] tab.

3.1 Stocks

You can register the media size, print speed, and other settings in a lump. By registering the settings
in advance, you can easily configure settings in accordance with the media.

it SATO 5G112-ex Properties

General Sharing  Ports  Adwanced Golor Mansgement Security Driver Settings  apogt

Stocks

Download

Fonts Name Width Height Speed Darkness
Driver Settings
Configure Printer
Maintenance

International

New... Edit ... Delete

Sancel ooty Help

[New]

Register a new stock.
[Edit]

Edit the details of registered stock.
[Delete]

Delete registered stock.
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3.1.1 Page Setup

This screen is displayed when you click [New] or [Edit] on the [Stocks] screen.

Stock

Page Setup

Page Setup
Print Options
Media settings
Hame: |
Height: 275" =
Media type: Labels with gaps ~ £
Media form: Rall ™ &
eIk
£7
£7
€7l
Lo !
Cancel
[Name]
Set or edit the name of the stock.
[Width]
Set the media width that includes the liner.
[Height]
Set the media height that includes the liner.
[Media type]

For the sensor type to detect the top of the media, you can select [Labels with gaps], [Labels with
black marks], or [Continuous labels].

If you select [Continuous labels], the top of the media will not be detected and only the print
length will always be fed.
[Media form]

Set the media form as [Roll] or [Fanfold].
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3.1.2 Print Options

Stock

Page Setup

Print Options

Print Options

Print settings

Speed: 40"/s ~

Darkness: 5 v

Darkness range: | A ~

Printing mode: Thermal transfer ~

Cancl
[Speed]
This shows the print speed for the stock that you set on the [Page Setup] screen.

[Darkness]

This shows the print darkness for the stock that you set on the [Page Setup] screen.

You can set 10 levels, from [1] to [10]. The bigger the number, the darker the print result.
[Darkness range]

This shows the print darkness range for the stock that you set on the [Page Setup] screen.

For details, refer to "SG112-ex Operator Manual."
[Printing mode]

This shows the printing mode for the stock that you set on the [Page Setup] screen.

You can set [Thermal transfer] or [Direct thermal].
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3.1.3 Download

This screen allows you to download additional fonts and graphics.

et SATO 5G112-ex Properties

General Sharing  Ports  Adwsnced  Color Mansgement  Security  Driver Settines  apout
Stocks
Download

Eanis MName Type Memory Bank Description

Driver Settings

Configure Printer

Maintenance

International

Download - Erase Delete Test
Gancel Rovly Help
[Download]
Download additional fonts and graphics for the product from the computer.

[Erase]

Formats the selected printer memory location/medium. Use the dropdown list to select the
available memory you wish to erase.
[Delete]
Delete the selected item (font or graphic) from the printer memory.
[Test]
Print a test label, using current printer driver settings.
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Fonts

You can manage barcode fonts, command fonts, and substitution fonts on this screen.

fmt SATO 5G112-ex Properties

General Sharing Ports  Advanced Color Mansgement  Security Driver Settines  ahout
Stocks

Fonts
Downlead

Mame Type Description
Driver Settings
Configure Printer
Maintenance
International

Add - Edit Delete
Bancel sovly Hel

[Add]

Select the fonts to add from [Barcode], [Command], and [Substitution].
[Edit]

Edit the settings of registered fonts.
[Delete]

Delete registered fonts.
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3.2.1 Barcode font settings and usage example

Barcode font is a feature that, by applying it on a string on documents in an application, converts that
string to a barcode and prints it.
The string is not displayed as a barcode on the edit or preview screens in applications.

Barcode Font x

Font settings

Barcode: JAN/EANLZ ~

MName: |Barcode font |
Description: | |
Merge contents: All text on the same line ~

[ Strip trailing spaces

Barcode settings

Rotation: o ~
MNarrow bar width: 1 ~ | dots
Height =

Human readable: None ~

[JAuto-generate check digit

[Barcode]
Select a type of barcode or 2D code that you want to register.
[Name]
Set the name of the barcode font that you want to register. The name that you set here is
displayed on the font list in the application.
[Description]
Enter the description of the barcode font that you want to register.
[Merge contents]
This setting is used to apply commands only the appropriate number of times to objects divided
multiple times in lines or on the page.
[No merge]: Any special processing is not performed.
[All text on the same line]:
Apply to text that have the same Y coordinates only once using the same font.
The result is that, even if one line of text is divided into multiple characters, it is applied only
once.
[All text on the same page]:
Apply to all text on the same label only once using the same font.
This setting is used to apply commands to serial data like initialization and end processing
only once.
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Depending on the [Barcode] type, the following settings vary.
[Rotation]
Select [0°], [90°], [180°], or [270°] as the angle to print barcodes and 2D codes.
[Narrow bar width]
Specify the bar width for narrow bars.
This setting may not appear depending on the barcode type.
[Height]
Specify the height of the barcode.
[Human readable]
Specify how to append human readable text (comments).
[Auto-generate check digit]
Selecting this check box enables a check digit to be automatically generated.

Barcode font usage example
This example shows how to add the "Code-39" barcode font and use it in an application.
1. Open [Devices and Printers], right-click the product, and select [Printer properties].
2. Select [Fonts] on the [Driver Settings] tab and then select [Add] > [Barcode].

(o SATO 5G112-ex Properties

General Sharing Ports  Advanced Caolor Management  Security About
Stocks
Fonts
Download
MName Type Description
fg SATO Code3s Barcode
Driver Settings
Configure Printer
Maintenance
International
Add - Edit Delete
Barcode...
Ok : | | Hel,
Command... anee Aeely =
Substitution...
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3.

4.

Configure the following settings and click [OK]:
[Barcode]: [Code-39]
[Name]: E.g., "SATO_Code39"

Barcode Font

Merge contents:

Strip trailing spaces

Barcode settings

Rotation:
Narrow bar width
Ratio:

Height:

Human readable:

Font settings
Barcode: Code-39 ~
Name: SATO_Code39
Description:

Alltext on the same line

o ~
1 ~ | dots
12 ~

o2

None v

[ Auto-generate check digit

- Caﬂce‘

Help

Confirm that the name you set for the barcode font is registered and click [OK].

ATO 5G112-ex Properties

Stocks

Download

Driver Settings
Configure Printer
Maintenance

International

General Sharing Forts

Advanced  Color Management

Security Driver Settings  Ahout

Fonts
| Name Type Description
| #ig SATO Code3s Barcode
Cancel Apphy Help
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5. Start the application and specify the product that you set the barcode font for as the product to

be used.
Mmoo o
File Home  Insert  Page layout  References  Malings  Review  View
I save
Print
& saveas @
2 = Copies: 1 =
& Open
Print
O close
-
Info Printer
Recent ﬂ SATO SG112-ex "
Ready
New Printer Properties
Settings
=
% Print All Pages
Save & Send ‘] Print the entire document
Help Pages
5 =) Print One Sided L
HEDsERes 18] iy pei s o s ofthe
= == Collated
EHE . 27
123 123 123
j Portrait Orientation -
| | Normal Margins -
i Left: 118" Right 1.18"
J 1 Page Per Sheet -
v 41 oflPk

6. Enter the text that you want to convert into a barcode in the application and specify
[SATO_Code39] as the text font.

Home | et Pagelayout  References b wome | Imsert  Pagelajowt  References  Malings  Review  view
SELEEE
Ez=E =

-| Wl-| 8l

. b 1 s oo . |
b] % saToCodess  <[11 - A A | As- B s LS el LI M e - | AaBbCcD

paste | Theme Fonts -

& M i

. 1 Normal
Pa_m g|B 7 U XA r-A-1 Cambria (Headings) _ = :
Paragraph

Calibri (Body)
@ [ i [ [ 15 = (Headings)

x

Clipboard T Font

3

(Body)

Recently Used Fonts

& SATO_Code39 N
O Times New Roman

All Fonts

O hyency FB
0 ALGERIAN
@ Arial
O Arial Black
@ Arial Narrow
: @) Arial Rounded MT Bold
- 0 Asial Unicode MS
z 0 Baskervlle Old Face
= & () Bavhaus 93
0 Bel MT
€} Berlin Sans FB
O Berlin $ans FB Demi
€ Bernard MT Condensed
O Bleckniser ITC
O Bodoni MT
- O Bodoni MT Black
'« € Bodoni MT Condensed -
Page: 1 of 1 | words:3 | <X English US) | Page: 1 of 1 | Words: 3 [ English (USJ |

Code 39

12345

In this example, "12345" will be converted to a barcode. On the application, a line feed will be
appended to the end of "12345". Set "12345" as the barcode font without the line feed.

49



7. Print the barcode.
The print result is shown below. The numbers "12345" specified as the CODE39 barcode font
are printed as a CODE39 barcode.

Code39

Note:

- Some characters cannot be used and there are text length restrictions depending on the barcode type set as
the barcode font. Moreover, if the settings are not configured correctly, the text may not be printed as a
barcode. For the data specifications that correspond to the barcode type, refer to "SG112-ex Programming
Reference."

- The string is not displayed as a barcode on the edit or preview screens in applications.

- If you cannot select registered barcode font in the application, make sure that the barcode font is registered in
the product to be used for printing.

- The font size has nothing to do with the barcode size. Adjust the data so that it fits into the application layout.

- If the text when it is converted to a barcode does not fit onto the page, it will not be printed. Adjust the position
of the data on the application or adjust the barcode font settings so that the barcode fits onto the media.
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3.2.2 Command font settings and usage example

Command font is virtual font for directly sending commands to the product. You can use features that
are not directly supported by the printer driver. Knowledge of SATO Barcode Printer Language
(SBPL) command is necessary to use command font. For details of SBPL commands, refer to
"SG112-ex Programming Reference."

Command Font X

Command font
Name: |Command font |
Description | |
Prefix
Type Nao prefix ~
Suffix
Type No suffix w
Options
Position Element position ~
Merge contents Alltext on the same line ~
[Name]

Set the name of the command font that you want to register.
This name is displayed on the font list in the application.
[Description]
You can enter a description of the command font to be registered.
[Prefix] [Suffix]
Specify how the text is to be supplied. The specified text can be appended to the front or the end
of a command.
[No prefix]: A prefix is not used.
[No suffix]: A suffix is not used.
[File]: Prefixes and suffixes are loaded from an external file and appended to the data.
[Parsed file]:
Prefixes and suffixes are loaded from an external file and appended to the data. Reserved
variables can be included and are converted to data during printing.
[Text]: Prefixes and suffixes are appended directly as text.
[Parsed text]:
Prefixes and suffixes are appended directly as text. Reserved variables can be included and
are converted to data during printing.
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[Position]
You can control the position that the command font is inserted into the print data.
[Before page]: The command is inserted before the page starts.
[Before elements]: The command is inserted after the page starts and in front of all objects.
[Element position]: The command is inserted at the position of the object.
[After elements]: The command is inserted after all the objects and before the page ends.
[After page]: The command is inserted after the page ends.
[Merge contents]
This setting is used to apply commands only the appropriate number of times to objects divided
multiple times in lines or on the page.
[No merge]: Any special processing is not performed.
[All text on the same line]:
Apply to text that have the same Y coordinates once using the same font. This setting is
applied even if one line of text is divided into multiple characters.
[All text on the page]:
Apply to all text on the same label once using the same font. This setting is used to apply
text to serial data like initialization and end processing.

Command font usage example

This example shows how to add X21 printer device font as the font name "SATO Command Font" and
use it in an application.

1. Open [Devices and Printers], right-click the product, and select [Printer properties].

2. Select [Fonts] on the [Driver Settings] tab and then select [Add] > [Command].

!;! SATO 5G112-ex Properties

General Sharing Forts  Adwanced Color Management Securityl| Dtiver Settines § ahout

Stocks

Fonts

Download

MName Type Description

Driver Settings
Configure Printer
Maintenance

International

Barcode...

Ok, Cancel Apply Help

I Command...

Substitution...
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Configure the following settings and click [OK]:
Command font
[Name]: E.g., "SATO Command Font"
Prefix
[Type]: [Parsed text]
[Contents]: E.g., "<ESC>V<Y><ESC>H<X><ESC>X21,"
<ESC> is 1B in hexadecimal.
<ESC>, <Y>, and <X> can be entered with the keyboard. You can also select them from a
list by clicking [>] on the right of [Contents].
Suffix
[Type]: [Text]
[Contents]: E.g., "678"

Command Font

Command font
I Name: [SATO Command Font ‘
Description: ‘ ‘
Prefix
Type: Parsed text B
Contents: <ESCxW<Y><ESC>H<X><ESC>X21,
>
Suffix
Type: Text v
Contents: 678
S
Options
Position: Element position w
Merge contents: All text on the same line d
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4. Confirm that the command font is registered and click [OK].

it SATO 5G112-ex Properties

General Sharine  Ports  Adwanced  Color Manasgement  Security Dtiver Settines  apout

Stocks
Fonts

Download

Mame Type DeE'ipﬁon
hSATO Command fort  Command

Driver Settings
Configure Printer
Maintenance

International

add v | Bt [ Deete |

I| Ok, Il Cancel | | Apply | | Help |

5. Start the application and specify the product that you set the command font for as the printer to
be used.

File Home Insert Page Layout References Mailings Review View
I save g
Print
B save as
4 - Copies: 1 -
& Open
Print
[d Close
: -
Info Printer
s §SATO 5G112-ex i
Ready
New Printer Properties
Settings
=
% Print All Pages
Save & Send * 1 Print the entire document
Help Pages:
% 5 I‘“ Print One Sided -
[ Dexices == Only print on ane side of the .
B Exit
== Collated
EIE b

PRk 2o T [ I P

j Portrait Orientation -

| { Normal Margins
i Left: 118" Right 1.18"

J 1 Page Per Sheet -

v €1 of1#
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6. Enter the text in the application and specify [SATO Command Font] as the font.

Paste
- &
Clipboard 1

Home

B =

;n KA A B YA E-
La W‘:

8 SATO 40x40 JI1S208 MC Sm
& SATO Alpha Bold Condense
& SATO Beta Bold Italic

8 SATO CG Sleek

& SATO CG Stream

& SATO Command Font

8 SATO Folio Bold L
&8 SATO Futura Medium Condt
& SATO Gamma

8 SATOM

& SATO OCR A

& SATO OCR B

& SATO OCR-B Truetype

8 SATO S

&8 SATO Sans

& SATO Serif

4 SATO U

& SATO UD Batang Korean

&8 SATO UD Dotum Korean

& SATO UD Gothic Japanese
& SATO UD Hei Simplified Chil
& SATO UD Hei Traditional CF
& SATO UD Kufic Arabic

8 SATO UD Mincho Japanese
& SATO UD Ming Trad. Chinel~

E;]!:-ﬂ =4

7. Print the text.

The numbers "12345678" are printed in X21 font.

The content output as a command is as follows:

<ESC>V<Y coordinate in the app.><ESC>H<X coordinate in the app.><ESC>X21, |12345|678|

Prefix

Prefixes and suffixes are not displayed on the edit or preview screens in applications.

Data entered into the application
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3.2.3 Substitution font settings and usage example

You can print by replacing the Windows system fonts with the product’s device fonts when defining
substitution fonts.

Font Substitution X

System fonts: Printer fonts:
le 2rial Unicode M3 | m—p (5270 OCR A |
[ @Avial Unicode VEI oo B
iF i xedSys SATO OCR B
@MSs Ul Gothic SATO Vector
@Malaun Gothic SATO VectorF
@Malaun Gothic S SATO Vactor 0
@Meirvo Ul SATO Vector I
@Mlicrosoft Jhenc SATO Vector 01
@Mlicrosoft lhenav SATO Vector OF v

ot | | rop

Use these fonts when you cannot select device fonts (they are not displayed) from the application
font list.
You can also replace them with the barcode and command fonts that you added.

Substitution font usage example
This section describes an example using substitution fonts.
1.  Open [Devices and Printers], right-click the product, and select [Printer properties].
2. Display the [Driver Settings] tab, select [Fonts], and then select [Add] > [Substitution].

fmt SATO 5G112-ex Properties

General Sharing Ports Advanced Color Management  Security] Driver Settings § About

Stocks
Fonts

Download

MName Type Description

Driver Settings
Configure Printer
Maintenance

International

Barcode...
Ok Crancel Apply Help

Command...

| substitution... I
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3. Configure the following settings and click [OK]:
Windows system fonts are displayed in the [System fonts] field and product device fonts are
displayed in the [Printer fonts] field.
[System fonts]: [Agency FB]
[Printer fonts]: [SATO OCR A]

Font Substitution

System fonts: Printer fonts:

Agency FB| e | SATO OCR A

ALGERIAN SATO OCR B

Avrial SATO Vector

Arial Black SATO VectorF

Arial Narrow SATO Vector O

Arial Rounded M’ SATO Vector I

Avrial Unicode MS SATO Vector OI

Baskerville Old Face ¥ SATO Vector OF v
Cancel Help

4. Confirm that the name you set for the substitution font is registered and click [OK].

it SATO 5G112-exProperties

General Sharing Pors  Advanced ColorManagement Secunty DriverSetings About

Stocks
Fonts

Download

s LiLS

*Agem:y FB Substitution Substituted with: "SATO OCR A" I
Driver Settings
Configure Printer
Maintenance
International
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Start the application and specify the product that you set the substitution font for as the printer to
be used.

File Home  Insert  Page layout  References  Malings  Review  View
I save
Print
& save As @ e
= Copies: 1 =
& Open
Print
& close
2 -
Info Printer
Recent ﬂsmo SG112-ex "
Ready
MNew Printer Properfies
Settings
=
‘] Print Al Pages .
Save & Send -l Print the entire document
Help Pages:
a 5 r Print One Sided L
e e =] Only print an one side of the
8 ex [ Collated =
et R R IR Pk
B
j Portrait Orientation -
| | Normal Margins
—4 Left: 1.18" Right 1.18"
j 1 Page Per Sheet -
v 41 oflPk

Enter text into the application and change the text font to the Windows system font that you set
as the substitution font, "Agency FB".

m -
File Home | Insert  Pagelayout  References | Home [Tiset pagelajost  References  Malings  Review Vi

o - ‘i AgentyiFE H” VAN A B MR E.E-E

4 P saocommand -1 - K X M- B B & YA E-E-E

= '] a

Ve | B e e paste T Forks ==

B A . Cambria (Headings)  _

Clipboard & s = N

—E Calibri (Body) 7)
(Headings)

i e —

(Body)

Clipboard I Font

[ [

Recently Used Fonts.

O Times New Roman
All Fonts

O Ageney FB

0 ALGERIAN &
O Arial

O Arial Black

O Arial Narrow

B @ Arial Rounded MT Bold

< € Arial Unicode MS

by 0 Baskerville Old Face

O Bavhaus 93

O Bl MT

€} Berlin Sans FB

O Berlin $ans FB Demi

© Bernard MT Condensed

O Blockoditer TG

L 5 €} Bodoni MT

) Bodoni MT Black

& ! € Bodoni T Condensed

€7 Bodoni NT Puster Compressed -

12345

Page: 1 of 1 mw\j English (US) | Page: 1 of 1 | Words: 0 | English (US) |
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7. Print the text.
The font for "12345" is replaced by the substitution font that you set for the device font, "SATO
OCRA," and printed.

Note:
The text is not displayed as the replaced device font on the edit or preview screens in applications.
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3.3 Driver Settings

imt SATO 56112-ex Properties

General Sharing Ports  Adwanced Color Management  Security Driver Settines  ahoot

Stocks . .
Driver Settings
Download
Fonts Override application default settings

[] Always use driver ssttings

Compatible font names

Configure Printer

Backward compatible fort names
Maintenance

International

Gancel ooy Hel

[Always use driver settings]

Enable this setting to discard all printer settings specified in the application and always use the
settings on the printer driver.

Note that this setting cannot be used with some applications.
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3.4

Configure Product

You can acquire and change the settings of the product connected to the computer. To use this
feature, the product needs to be available for printing from the computer using the printer driver.
Note that the [Configure Printer] settings are not related to the printer driver settings.

1.  Open [Devices and Printers], right-click the desired product, and select [Printer properties].

2. Click [Get From Printer].
If you successfully acquire the settings from the product, the settings change to match those of
the product settings.

(= SATO 5G112-ex Properties

General Sharing Ports  Adwsnced  Color Management Security Driver Settings  apout

Stocks i .
Configure Printer
Download
"Send to printer” button modffies the default printer settings for use with other applications.
Fonts
Driver Settings | GetFompirter || Send ToPrnter |

Media settings

Maintenance Labe! width:
Label height:

Print opticns

Top offset:
R

International

Speed: 40"/ ~
Darkness: 5 w
Darkness range: A i

Character printout settings

Character spacing: Proportional V

Kaniji code: JIS code ~

Slashed zem W
Cancel Apply Help

3. Change the settings as necessary.
4. Click [Send To Printer].

The settings are sent to the product. You can click [Get From Printer] again to confirm that the
settings have been applied to the product.

5. Click [OK].

The screen closes.
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3.5 Maintenance

You can export or import printer driver settings to or from a file.

e SATO 5G112-ex Properties

Genetal Sharing  Ports  Adwanced  Color Msnagement  Security Driver Settines  apout

Stocks .
Maintenance
Download
Fonts Current user
e Import... Import and apply driver settings for the cument user.

Only parameters that are supported by this printer will be used
after importing the settings from another printer.

Configure Printer

Export.... Export cument driver settings to file.
International

Printing defaults

Import.... Import and apply driver settings for Printing Defautts. Mew users
= and users that have so far not applied any changes use
Printing Defaults settings.

Only parameters that are supported by this printer will be used
after importing the settings from another printer.

Export... Export Printing Defaults driver settings to file.

Stream logging

Gance Aoy Hel

Current user
Export or import printer driver settings for an individual user.
[Import]
Load an exported settings file.
- The content of the imported file will be applied to the [Preferences] and [Driver Settings]
tabs for accounts with administrator privileges.
- For accounts that do not have administrator privileges, the content of the imported file will
only be applied to the [Preferences] tab.

[Export]

The settings on the [Preferences] and [Driver Settings] tabs will be saved to a file.
The file extension is ".drx".

62



Printing defaults
Export or import printer driver settings for all users.
[Import]
Load an exported settings file.
- The content of the imported file will be applied to the [Printing Defaults] and [Driver Settings]
tabs for accounts with administrator privileges.
- This feature is not available for accounts that do not have administrator privileges.

[Export]
The settings on the [Printing Defaults] and [Driver Settings] tabs will be saved to a file.
The file extension is ".drx".

Stream logging
This feature is used by SATO Technical Support. Do not select the [Enable] check box.

Note:

- For details of [Preferences] and [Printing Defaults], refer to "2.1 [Printing Defaults] (for all users) and
[Preferences] (for individual users)."

- Of the settings on the [Driver Settings] tab, the settings in [Configure Printer] cannot be imported or exported.
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3.6 International

it SATO 5G112-ex Properties

General Sharing Ports  Adwanced Color Management  Security Driver Settines  ahout
Stocks i
International

Download

ot Language: Engish v

Driver Settings Open system regional settings

Configure Printer

Maintenance

Cancel Apply Help
[Language]

Set the display language for the [Printing Defaults], [Preferences], [Driver Settings], and [About]
tabs.
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Settings on the [Configure Printer] Tab

Product settings can be configured on [Printing Defaults] and [Preferences]. As the settings that can
be configured are the same on both screens, this section will use preferences (print settings) to
describe the settings.

[Help] is available on all screens. Click it to display a description of that screen.

Check box behavior

When a green or blue check box is to the right of a setting, they behave in the manner described
below.

Print settings

I
=
o
-

-

BE

Offset

Green check box
Selected: [Let printer control this option]
"N/A" will be displayed for the value of the setting. This setting value is not sent to the product
and the product setting value is used. "N/A" will also be displayed for other settings that must be
used in combination with this setting.
Cleared: [Send this parameter to printer]
The setting values are sent to the product.
Blue check box
If you register stock in [Stocks] on the [Driver Settings] tab, this check box will be displayed on the
right of the following items.
Media settings
[Width]
[Height]
Print settings
[Speed]
[Darkness]
If you select the stock to be used in [Stock] on [Page Setup], you can change the above setting
values all at once. For details, refer to "4.1 Page Setup."

Blue check boxes are always on and cannot be cleared. However, if you select [Let printer control this
option], the green check box is selected for the settings that can use the setting values on the
product.

Print settings
o Y ~  Send this parameter to printer
R
- L Let printer control this option
N/A ~r
N/A
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4.1

Page Setup

!;,! SATO 5G112-ex Printing Preferences

Printer Setings  About

Page Setup
Page Setup
Print Opticns
Print Mode Printer settings
Stock: Custom hd

Graphic Options
[ Custom stock has 1D 257

Custom Commands Copies: =

Maintenance Media settings

International Width:
Height: 2756
Media type: Labels with gaps ~
Media form: Rell ~|[@

- )
Botation: 0° - Portrait e
LIl

Cancel Apply Help

[Stock]
Select the default stock from the registered stock. If you select [Custom], you can set [Width],
[Height], and [Sensors] on this screen.

[Custom stock has ID 257]
This check box enables compatibility with older SATO drivers that require a custom stock ID of
greater than 256.

[Copies]
Specify the number of labels to be issued.

[Width]
This setting shows the width set for the stock that you selected. If you select [Custom] for [Stock],
you can change the settings on this screen.

[Height]
This setting shows the height set for the stock that you selected. If you select [Custom] for
[Stock], you can change the settings on this screen.

[Media type]
This setting shows the sensor set for the stock that you selected. If you select [Custom] for
[Stock], you can change the settings on this screen. You can select [Continuous labels], [Labels
with gaps], or [Labels with black marks].

[Media form]
Set the media form as [Roll] or [Fanfold].

[Rotation]
You can set the print rotation angle as [0° - Portrait], [90° - Landscape], [180° - Portrait], or [270° -
Landscape].
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4.2 Print Options

!;! SATO 5G112-ex Printing Preferences

Printer Setiings  About

Page Setup

Print Options

Print Mode Print settings
. . Speed: 40"/s Wl

Graphic Options

Darkness: 5 |\
Custom Commands o
Maintenance NAA
International Offset

w o e

Lef o

Advanced settings

[ Set fixed document length for continuous label
[ Nen-standard protocol output
[JCancel all curent and queued printing documents

[] Send static elements only on first page {Overday function)

Cancel Apply Help

[Speed]
This shows the print speed for the stock that you set on the [Page Setup] screen. If you select
[Custom] for [Stock] on [Page Setup], you can change the settings on this screen.

[Darkness]
This shows the print darkness for the stock that you set on the [Page Setup] screen. If you select
[Custom] for [Stock] on [Page Setup], you can change the settings on this screen.
You can set 10 levels, from [1] to [10]. The bigger the number, the darker the ink.

[Top]
You can adjust the print base reference point in vertical direction (the height direction of the
media).

[Left]
You can adjust the print base reference point in horizontal direction (the width direction of the
media).

[Set fixed document length for continuous label]
Feed the entire label to an appropriate position after the product finishes printing. For a
continuous label, the one label is the feed amount because the feed amount cannot be
determined by the sensor.

[Non-standard protocol output]
Substitute and output part of the control code as ASCII readable characters. This feature is for
host environments that cannot use binary data.
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[Cancel all current and queued printing documents]
Delete all jobs from the product buffer. Use this setting when you want to cancel the preceding
jobs and print a new job immediately.

Caution
You cannot cancel this command. Take care when using it.

[Send static elements only on first page (Overlay function)]
All static elements will be sent to only the first page of the print job. Only variable elements will be
sent for subsequent pages. Static elements are called from product memory.
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4.3 Print Mode

!;! SATO 5G112-ex Printing Preferences

Printer Settings  About

Page Setup i

Print Mode
Print Options

Backfeed

Operation mode: | Tear off i
Graphic Options

Eackfeed mode: | Before printing ]
Custom Commands Backfeed offast: =]
Maintenance Pitch offset: ==
Internaticnal Cutter

Tyvpe: Off ~ @

Cut gveny: 0 2@ labels

Cancel Apply Help

[Operation mode]
Set the print mode. The available settings vary depending on the product model and attached
options.

[Backfeed mode]
Specify the backfeed operation for the [Operation mode] setting. You can configure this setting
when [Operation mode] is set to [Cutter]. Select [Before printing] or [After printing].

[Backfeed offset]
You can finely adjust the media stop position during backfeed operation.

[Pitch offset]
You can finely adjust the media stop position during forward feed operation.

[Type]
Specify how the cutter operates when [Operation mode] is set to [Cutter]. Select [Off], [Batch], or
[Every label]. If you select [Batch], the page is cut at the end of the print job.

[Cut every]
Specify the number of pages to cut at when [Type] is set to [Every label].

69



4.4 Graphic Options

!;! SATO 5G112-ex Printing Preferences

Printer Setiings  About

Page Setup ) _
Graphic Options

Print Options

Print Mode Dithering

Phato

Custom Commands

Maintenance

International

L

Tell me more about dithenng

Printer graphic options

Graphics type: Binary R

concel | | ol

Help

Dithering

Dithering is the process of expressing image gradation (for color or grayscale images) in the
current image for thermal printers that can only express two colors, black and white, by
juxtaposing pixels with a certain algorithm to create the illusion of half-tone. Select the dithering
algorithm with this setting. You can view the result of applying the algorithm on the preview
image. The size of the sent data will also change according to the setting. When considering the

operational throughput, check the data size for each setting as well.
Printer graphic options

Specify the data format to send the graphics data to the product. Normally, specify [Binary].
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Custom Commands

You can directly control the product by using custom commands. You can use features that are not
directly supported by the printer driver. Knowledge of SATO Barcode Printer Language (SBPL) is
necessary to use custom commands. For details of SBPL commands, refer to "SG112-ex
Programming Reference."

!;! SATO 5G112-ex Printing Preferences

Printer Setiings  About

Page Setup

Custom Commands
Print Qptions
Print Mode Before print job

Type: Empty w

Graphic Options

Maintenance
Before first page

International
Type: Empty ~

Before each page
Type: Empty ~

Before elements on each page

Type: Empty -

Cancel Apply Help

Custom command insert position

Before print job

Insert a command before a new print job. This setting affects all print jobs.
Before first page

Insert a command at the top of the first page in one file of data.
Before each page

Insert a command at the beginning of each page in one file of data.
Before elements on each page

Insert a command before an element on each page in one file of data.
After elements on each page

Insert a command after elements on each page in one file of data.
After each page

Insert a command at the end of each page in one file of data.
After last page

Insert a command at the end of the last page in one file of data.
After print job

Insert a command after the print job finishes.

71



Type

[Empty]
Do not use custom commands.

[File]
Load a custom command from the specified file.

[Text]
Enter the custom command directly into the [Contents] field.

[Parsed text]
Enter the custom command directly into the [Contents] field. You can enter control text as a
substitute entry.

[Parsed file]
Load a custom command from the specified file. You can enter control text into the file as a
substitute entry.

Note:
When printing a print layout created in an application (when outputting as a SBPL command), the custom
command is inserted into each position according to the custom command insertion position setting in the printer

driver.
The below figures show the print layout in an application and the custom command insertion position when the

print settings are used.

Home Insert Page Layout References Mailings Review View
I Save
Print

B saveas "_‘

i = Copies: 3 .
&F Open X

. Print Te st
i Close

. -
Info Printer
R <ISATO 5G112-ex i
ey

MNew Printer Properties

Settings
:

% Print All Pages

Save & Send Print the entire document
Help Pages:
a =) Print One Sided =
z] Opti
et —! Only print on one side of t
8 s . JC(Jllalel:l i
bty (PO 0 feda] o
. :
Portrait Orientation x

=
- 1 of1 38% ()0 + &

- "Test" in the print layout is set to "SATO X24" device font (the SBPL command is <X24>).
- The number of copies is set to [3].
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(@)
<A><A3>+000H+000<CS>6<#F>5<A1>V00799H0799<Z>

(b)

(c)

<A>

<PS><WK>Microsoft Word —
(d)
<H>0241<V>00308<X24>,0Test — 1st copy
(e)
<Q>1

<7>

®

(c) —
<A>

<PS><WK>Microsoft Word —

(d)

<H>0241<V>00308<X24>,0Test ~—— 2nd copy
(e)
<Q>1
<7>

®

(c) —
<A>

<PS><WK>Microsoft Word —

(d)

<H>0241<V>00308<X24>,0Test — 3rdcopy
(e)
<Q>1
<Z>

®

(9)
(h)

Symbols (a) through (h) in the figure correspond to the following custom command insertion
position:

a) Before print job

b) Before first page

c) Before each page

d) Before elements on each page

e) After elements on each page

f) After each page

g) After last page

h) After print job

~—~ ~— ~ ~—

(
(
(
(
(
(
(
(
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4.6 Maintenance

it SATO SG112-ex Printing Preferences
Printer Settings  About

Page Setup i
Maintenance

Print Options

Reset to driver defaults

Reset all driver settings to their default values.

Print Mode

Graphic Options

Custom Commands

International

OK | | Cancel Apply

[Reset]
Returns the printer driver settings to their default values.
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4.7 International

it SATO $G112-ex Printing Preferences

Printer Settings  About

Page Setup i
International
Print Options
Print Mode Units: |inch v
Graphic Options Open system regional settings

Custom Commands

Maintenance

0K I | Cancel Apply

[Units]
Select the units to be used for the printer driver settings.
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5. Sharing the Product

You can share a product connected directly to a computer on the network with other computers.

Connecting When Using the Printer Driver with Sharing Settings
The figure below shows how to connect when using the printer driver with sharing settings.

LAN | LAN
- - USB -
_ = | RS-232C _
[/
= | SRR EEEEEEEE T / IEEE1284 |Emsasm
PC-1 PC-2 PC-3 Product PC-0
Client Print server

Set one computer (PC-0) as the print server and set other computers (PC-1, PC-2, PC-3, and so on)
as clients. All computers should be connected using LAN connection and the print server and product
should be connected via USB, RS232C or IEEE1284.

Procedure to configure printer driver sharing settings
To use the printer driver with sharing settings, follow the steps below:
1. Install the printer driver
Install the printer driver on the print server and client computers.
Refer to "5.1 Installing the Printer Driver on the Print Server and Client Computers."
2. Confirm that a label can be output correctly from the product connected to the print server
3. Configure the sharing settings on the product connected to the print server
Refer to "5.2 Configuring Sharing Settings on the Print Server Printer."
4. Specify the product connected to the print server setup for sharing as the output destination port
for the client printer and turn off bidirectional communication on the client printer
Refer to "5.3 Configuring Sharing Settings on the Client Printer."

Restrictions
When you use the printer driver with sharing settings, the following restrictions occur because
bidirectional communication is disabled on the client:
- Errors that occur on the product, such as "Out of Paper," cannot be recognized.
- You cannot use [Get From Printer] and [Send To Printer] under [Configure Printer] on the [Printer
Properties] > [Driver Settings] tab in the printer driver.
- The settings you change on the [Preferences] > [Configure Printer] in the printer driver cannot be
sent to the product (when the green check box is not selected).
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5.1 Installing the Printer Driver on the Print Server and Client
Computers

Download the printer driver from the SATO download site and install the printer driver on the print
server and client computers. Install the printer driver on all applicable computers.

Downloading the printer driver
Download the printer driver from the SATO download site.
For details, refer to "1.1 Preparing the Printer Driver."

Installing the printer driver on the print server
Connect the product to the computer and install the printer driver.
For details of how to connect the product, refer to "1.2 Connecting the Product to the Computer.”
Printer driver installation differs depending on how the product is connected. For details, refer to "1.3
Running the Installation.”

Installing the printer driver on the client computers

Prepare the printer driver in the same manner as the print server and follow the procedure below to
install the printer driver. The procedure uses Windows 10 as an example.

1. Double-click Prninst.exe.
The printer installation wizard starts.
2. Click [Next].

Printer Installation Wizard

This wizard will help you install, update or remove
printer drivers.

Version 7.6.07.15684
Copyright (C) 2002-2019 SATO CORPORATION

All Rights Reserved.
eveie | ]

Irm
=
=

(=]
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Click [Install Printer Driver].

Printer Installation Wizard

Installation Options
Pleaze select one of the driver installation or removal options.

—> Install Printer Driver
Installs printer driver.

Update Printer Drivers

Mo suitable printer driver is already installed.

Uninstall Printer Drivers
Mo installed printer found.

Remove Preloaded Drivers
Mo previcusly preleaded drivers found.

| Exit | | = Previous Next =

Click [Local Port].

Printer Installation Wizard

Select Port
Select port to which the printer is attached.

—> Local Port
Installation on Serial (COM) or Parallel (LPT) ports.

= Network Port
Ethernet (LAM) or Wireless (WiFi) installation.

— USE Port
Installation of USE Plug and play device.

= QOther

Other ports or manual installation on any port.

| Exit | | = Previous. Next =

Select [SATO SG112-ex] and click [Next].

Printer Installation Wizard

Select Printer
Please select the printer that yvou would like to install.

- BN "y
[

- m -

_| C

L - . -a

- EE .

| LI.II

- m - n ]

. | W | |
- L
| L]
- m L

_| u

L

Exit | | < Previous
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Select an LPT or COM port ([COM1] here) and click [Next].

Printer Installation Wizard

Select Local Port
Select the port your printer is connected to.

Port Type Configuration ~
LPT1: Printer Port
LPTZ: Printer Port
LPT3: Printer Port
COM1: Serial Port
Comz: Serial Port
COM3: Serial Port
COM4: Serial Port

W

[ show all ports T
Exit < Previous | Next =

Click [Install].

Printer Installation Wizard

Printer Options
Please select printer options before installation.

Printer name: SATO 5G112-ex |
Driver version: 7.8.07.155834

Port name: COM1:

Select language: English v

[ want to use this printer as the Windews default printer

When the [Windows Security] screen appears, click [Install].

EH Windows Security

Would you like to install this device software?

Marme: SATO printer driver
._::L,,a Publisher: SATO CORPORATION

Abways trust software from "SATO CORPORATION", Install . Don'tInstall

[ You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?
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8. Confirm that [succeeded] is displayed for the installed product and click [Exit].

Printer Installation Wizard

Summary
Operation completed. Please read the summary below.

Installed printers:

Installation of SATO SG112-ex (ver. 7.8.7.15684) on port CDM'I

D Install another printer

9. Open [Devices and Printers] and confirm that the product has been added to the list of printers.

&E Devices and Printers

“ « # Fa » ControlPanel » Hardware and Sound » Devices and Printers » v & Search De... ©
Add a device Add a printer = - o
» Devices (2)

+ Multimedia Devices (3)
~ Printers (6)

Fax Microsoft Print Microsoft XP5 OneMote - SATO 5G112-ex
to PDF Document Writer im

11 items

=

Install the printer driver on all client computers using the above procedure.
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5.2 Configuring Sharing Settings on the Print Server Printer

Set the product installed on the print server to enable it to be shared with other computers.

1.  Open [Devices and Printers], right-click the installed printer driver, and select [Printer properties].

I SATO 56112 See what's printing
Set as default printer

Printing preferences

Printer properties

Create shortcut

®) Remove device

Troubleshoot

Properties

2. Select the [Sharing] tab.

‘= SATO 5G112-ex Properties

GEI'IEI'8|F'orts Advanced  Color Management  Security  Driver Settings  About

o=

| SATO 5G112-ex |

Location: | |
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3. Select the [Share this printer] check box and click [OK].
If necessary, change [Share name].

e SATO 5G112-ex Properties

General Sharing  portz  Advsnced Color Management  Security  Driver Settings  About

- If you share this printer, only users on your network with a username

== and password for this computer can print to it. The printer will not
be available when the computer sleeps. To change these settings,
use the Metwork and Sharing Center.

.hare this printer

Share name: ‘ SATO SG112-ex

[~ Render print jobs on client computers

Drivers

If this printer is shared with users running different versions of
Windows, you may want to install additional drivers, so that the
users do not have to find the print driver when they connect to the
shared printer.

Additional Drivers...

Cancel Apply Help

4. Open [Devices and Printers] and confirm that the printer sharing settings have been set.
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5.3 Configuring Sharing Settings on the Client Printer
Configure the sharing settings on the product installed on the client.

1.  Open [Devices and Printers], right-click the installed product, and select [Printer properties].

=

| SATO 56112 See what's printing
Set as default printer

Printing preferences

Printer properties

Create shortcut

®) Remove device

Troubleshoot

Properties

2. For accounts that do not have administrator privileges, click the [Sharing] tab and then [Change
Sharing Options].

fet SATO SG112-ex Properties

General Forts Advanced  Color Management  Security  Driver Settings About

<o If you share this printer, only users on your network with a username

== and password for this computer can print to it. The printer will not
be available when the computer sleeps. To change these settings,
use the Metwork and Sharing Cnentg'[',E

G Change Sharing Options

Share this printer

Chara maraar

Follow the on-screen instructions.
3. Select the [Ports] tab.

‘= SATO 5G112-ex Properties

General  Sharing \t\anced Color Management  Security  Driver Settings About

o=

| SATO 5G112-ex |

Location: | |
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4. Click [Add Port].

et SATO 5G112-ex Properties

General Sharing Ports  Adwanced  Color Manasgement  Security  Driver Settings  About
= a6l
Print to the following port(s). Documents will print to the first free
checked port.
Port Description Printer 2
O LPTI: Printer Port SATO SG112-ex
[ LPT2: Printer Port
O LPT3: Printer Port
COM1:  Senal Port
[ COM2:  Serial Port
[ ComM3: Serial Port
] COM&:  Serial Port o
Add Port... Delete Port Lonfigure Port...
[~] Enable bidirectional support
[1Enable printer pooling
Cancel Apphy Help

5. Select [Local Port] and then click [New Port].

Available port types:

|Localport
>A TUVD AdvV ed FO vionito

Standard TCP/IP Port

New Port Type... _I Cancel

6. Into the port name field, enter "\<Print_Server_Computer Name>\<Printer_Sharing_Name>"
and then click [OK].

For example, if the print server computer name is "PC-0" and the printer sharing name is "SATO
SG112-ex", enter the following:
\\PC-O\SATO SG112-ex

Note:
On Windows 10, you can check the computer name by clicking [Control Panel] > [All Control Panel Items] or
[System and Security] > [System] > [Computer name].
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7. Click [Close].

Available port types:

Local Port
SATOV6 Advanced Port Monitor
Standard TCP/IP Port

New Port Type... New Port... -l

8. Clear the [Enable bidirectional support] check box and click [Close].

ot SATO 5G112-ex Properties

General Sharing Forts Adwvanced Color Management  Security  Driver Settings  About

=2 sAT0s6112-e

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer &
[ LPT1: Printer Port SATO SG112-ex

O LpT2: Printer Port

I LPT=: Printer Port

] comi:  Serial Port

[JCcomz:  Serial Port

[ COM3:  Serial Port

] coM4:  Serial Port v

Add Port... Delete Port Configure Port...

@nable bidirectional support
[[]Enable printer pocling

Gancel ooy el
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6. Updating the Printer Driver

Update the installed printer driver to the latest version.
Make sure to save the printer driver data before updating the driver.
Save the printer driver data using [Maintenance] on the [Driver Settings] tab.

Gt SATO 5G112-ex Properties

General Sharing Ports  Adwanced Color Management  Security Driver Settines  ahout

Stocks .
Maintenance
Download
Fonts Current user
Driver Settings Import... Import and apply driver settings for the cument user.

Only parameters that are supported by this printer will be used
after importing the settings from another printer.

Configure Printer

Export... Export cument driver seftings to file.
International

Printing defaults

Import.... Import and apply driver settings for Printing Defaults. Mew users
= and users that have so far not applied any changes use
Printing Defaults settings.

COnly parameters that are supported by this prirter will be used
after importing the settings from another printer.

Export... Export Printing Defaults driver settings to file.

Stream logging

Gancel oy Hel

Saving the current printer driver data
1. Open [Devices and Printers], right-click the product for which you want to update the driver, and
select [Printer properties].
2. Click the [Driver Settings] tab.
3.  On [Maintenance], export the current driver settings.
For details of how to export the settings, refer to "3.5 Maintenance."

Obtaining the printer driver

Download the printer driver from the SATO download site.
For details of how to obtaining the printer driver, refer to "1.1 Preparing the Printer Driver."
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Updating the printer driver

1. Double-click Prninst.exe for the update version.
The printer installation wizard starts.

2. Click [Next].

Printer Installation Wizard

This wizard will help you install, update or remove
printer drivers.

Version 7.6.07.15684
Copyright (C) 2002-2019 SATO CORPORATION
All Rights Reserved.

3. Click [Update Printer Drivers].

Printer Installation Wizard

Installation Options

Please select one of the driver installation or removal options.

—> Install Printer Driver

Installs printer driver.

% Update Printer Drivers

Updates one or more already installed printer drivers.

— Uninstall Printer Drivers

Uninstalls one or more printer drivers.

—> Remove Preloaded Drivers

Removes preloaded drivers.

Exit < Previous
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4. Select the product to update and click [Update].

Printer Installation Wizard

Update Printer Driver
Updates one or more already installed printer drivers.

Select printer drivers that will be updated.
Drivers that share files will be updated at same time.

Printer name Installed version New version

SATO SG112-ex 7.8.7.0 7.8.7.15684

g [ <erovous |[izaae

The printer drivers will start updating.
5. Confirm that [succeeded] is displayed for the installed product and click [Exit].

Printer Installation Wizard

Summary
Operation completed. Please read the summary below.

Updating following printer(z] from the spstem:

- Update of 5AT0 SG112-ex from version 7.8.7.0 5 8 1o ?.8.?‘.1588

Importing an exported file
1. Open [Devices and Printers], right-click the product for which you exported the printer driver data,
and select [Printer properties].
2. Select the [Driver Settings] tab.
3. On [Maintenance], import the driver settings that you saved before updating the driver.
For details of how to import settings, refer to "3.5 Maintenance."
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7. Uninstalling the Printer Driver

The installer (Prninst.exe) is also used to uninstall the printer driver.

Caution
Do not use [Remove device] in [Devices and Printers]. The printer driver may not be
uninstalled correctly.

Pre-checks

Check the following items before uninstalling the printer driver.

Is the installer (Prninst.exe) on the computer?
If Prninst.exe is not on the computer, obtain it from the SATO download site.
For details, refer to "1.1 Preparing the Printer Driver."

Is the USB cable disconnected from the computer?
When uninstalling the product driver of a product connected to a computer via USB, power off
the product and disconnect the USB cable connecting the product from the computer.

Uninstalling the printer driver
1. Double-click Prninst.exe.
2.  Click [Next].
3. Click [Uninstall Printer Drivers].

Printer Installation Wizard

Installation Options ‘
Please select one of the driver installation or removal options. f‘\ »
Sy

—> Install Printer Driver

Installs printer driver.
P

—> Update Printer Drivers

Updates one or more already installed printer drivers.

% Uninstall Printer Drivers

Uninstalls one or more printer drivers.

—> Remove Preloaded Drivers
Removes prelcaded drivers.

Exit < Previous
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Select the check box of the printer driver that you want to uninstall and click [Next].

Printer Installation Wizard

Uninstall Printer Driver
Please choose the printer you want to uninstall.

Select the printers from the list vou want to uninstall:

¥ _Printer name

[Edl 5ATO SG112-ex

Mumber of selected printers: 1

Exit < Previous

The uninstallation procedure starts.
Confirm that [succeeded] is displayed for the uninstalled products and click [Exit].

Printer Installation Wizard

Summary
Operation completed. Please read the summary below.

Uninztalling following printer(z] from the spstem;

-SATO ssnz-e
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Removing the Printer Driver Data File

When the printer driver is installed, the printer driver data file is also installed. Even if you uninstall the
printer driver, the printer driver data file remains on the computer. If the printer driver data file exists,
you can install the printer driver with Plug and Play.

Once you have uninstalled all printer drivers and you do not intend to install the printer driver with
Plug and Play in the future, remove the printer driver data file.

1. Double-click Prninst.exe.
2. Click [Next].
3. Click [Remove Preloaded Drivers].

Printer Installation Wizard

Installation Options
Please select one of the driver installation or removal options. 7

—> Install Printer Driver

Installs printer driver.

Update Printer Drivers

No suitable printer driver is already installed

Uninstall Printer Drivers

No installed printer f

ound

—> Remove Preloaded Drivers
Removes preloaded drivers.

Exit < Previous Next >

4. Select the check box for the printer driver data that you want to delete and click [Next].

Printer Installation Wizard

Remove Driver Package "
Please choose the driver package you want to remove from the system. 'f:‘\ ~

Select the drivers from the list you want to remove from the system:

[v Manufacturer Version

@sa0  _ [iu=um

Inf file: C:WINDOWS\infloem3.inf

Exit < Previous Next =

The removal procedure starts.
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Confirm that [succeeded] is displayed for the deleted driver and click [Exit].

Printer Installation Wizard

Summary
Operation completed. Please read the summary below.

Removing following driver package(s) from the system
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9. Checking the Printer Driver Version

To check the version of the currently installed printer driver, display the [About] tab.

1.  Open [Devices and Printers], right-click the desired product, and select [Printer properties].

&h Devices and Printers

« v 4 Fz > Control Panel > Hardware and Sound > Devices and Printers v & | SearchDe..
Add a device Add a printer See what's printing Print server properties Remove device El - o
» Devices (2)

» Multimedia Devices (3)

~ Printers (6)

=== =

Fax Microsoft Print Microsoft XPS OneNote = SATO 5G11 See what's printing
to PDF Document Writer - :
Set as default printer
AT = = a1~ —

Printer properties

Create shortcut

) Remove device
Troubleshoot

Praperties

SATO SG112-ex  Model: SATO 5G112-ex
Category:  Printer

<7 Status: 0 document(s) in queus

2. Select the [About] tab.

{mt SATO 5G112-ex Properties

General  Sharing Forts  Adwanced Color Manasgement Security DriverSettinss

]

Location: ‘
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The version information appears.

imt SATO SG112-ex Properties

General Sharing Ports  Adwanced Color Management  Security  Driver Settings

SATE ——

bubadisaninbadiainindad bbb idsionitiul

SATO
Printer Driver

g

b SN Fra D01
&% [ itz

Wersion u

gy
For details visit http.//wwwr sstowoddwide com "‘“‘M
Copyright © 2013 - 2018 SATO CORPORATION SRR -

All Rights Reserved.

Gance ooy Hel

[Version]
This is the version of the currently installed printer driver.

[For details visit]
This is the URL for our website on which you can download printer drivers and manuals. If you
are connected to the Internet, you can click the URL to display the website.

Checking the version information when setting up the product
You can check the version information by clicking the [About] tab regardless of whether [Configure
Printer] is displayed for [Printing Defaults] (for all users) or [Preferences] (for individual users).

!;! SATO 5G112-ex Printing Defaults

Printer Settings

Page Setup
Page Setup

Print Options

!;! SATO 5G712-ex Printing Preferences

Printer Settings

Page Setup
Page Setup

Print Options
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Extensive contact information for worldwide SATO
operations can be found on the Internet at
www.satoworldwide.com

WATH



http://www.satoworldwide.com/
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